
Getting to the heart of assessment

Canadian Assessment Forum on SoTL

Dr. Pierre Zundel



Students Program
Outcomes

(learning)

Inputs

Edutainment

Credential

Network

Education process model



Students Program
Outcomes

(learning)

Inputs

Edutainment

Credential

Network

Education process model

CUSC/SOS Survey

Feelings



Students Program
Outcomes

(learning)

Inputs

Edutainment

Credential

Network

Education process model

Maclean’s and accreditation



Students Program
Outcomes

(learning)

Inputs

Edutainment

Credential

Network

Education process model

Provincial QA reviews



Students Program
Outcomes

(learning)

Inputs

Edutainment

Credential

Network

Education process model

NSSE

Feelings



What can we learn?

 Student experience of the institution

 Student perception of learning process

 Comparative review of inputs

 Strengths and weaknesses relative to peers

 Macro-level issues in programs and institutions

 Discrepant results



What can’t we learn

 Net growth in student ability

 What is actually going on in the learning process

 Program or course level issues

 Disciplinary learning issues

 Reasons for discrepant results



Where does SoTL fit in 

the assessment landscape?
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Problem Solving in First Year
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Questions for you to think about

 What student learning issues in your institution are raised by 

existing assessment processes?

 What SoTL questions do these raise?

 How could the results of this SoTL inform program and 

institutional responses?

 What are the challenges to doing SoTL on these issues
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